Middle School Choice
Frequently Asked Questions
Question

1. What if I don’t have
computer access or I don’t
know how to use
ParentVue?

2. Do I have to pick 3 other
schools?

3. What if I change my mind
and wish to go back to my
home school?

4. What if I moved?

5. Why does my MSOR show
“NORMS”?
6. Why do I get an ERROR
page when I try to log on
ParentVue?
7. What are the chances of
getting one of my schools of
choice?
8. What if my child is GATE
identified?
9. What if my child has RSP or
Speech (DIS)?
10. What if my child is in a SDC
program?

Answer/Response
Contact your student’s school site and ask for assistance.
No. If you wish to attend your Middle School of Residence (MSOR),
then select your MSOR only. Any other selections mean that you are
willing to accept placement at those selections; please note that
transportation is not provided and it is the parent’s responsibility to get
their child to school. Also keep in mind that you may be placed at
your MSOR if there is no available space at your other school choices.
Once you receive your assignment, we cannot guarantee placement
BACK to the MSOR. Your space was granted to another student.
Complete the appeal form for consideration in the online application.
Address changes made by January 21st can be adjusted for a new
MSOR. Address changes AFTER January 21st cannot be guaranteed.
If you move after you receive your assignment, you can be placed on
the overflow list and will have to wait and see the actual enrollment
after the first day of school.
1. Address is outside LBUSD boundaries.
2. Address is entered incorrectly.
1. ParentVue account has not been activated/registered.
2. Parent does not have “Educational Rights.” Check Parent profile.
3. System is busy. Try again later.
Results vary annually and are dependent on the number of applicants
per site (For example, 93% of last year’s applicants received one of
their 3 choices).
They are placed following the same placement protocol as all other
students.
Students are placed the same as all other students. All Middle and K-8
schools provide the same services.
Students are placed by the Special Education Office following the
same application protocol, based on available space and
appropriate program. Transportation is not provided if you select
another school.

