Create a HelpDesk Ticket

1. Go to the Portal, a.k.a. MyLBUSD
https://portal.lbschools.net/

eHelpDesk

LBUSD Information Services HelpDesk

< Login to Long Beach USD

=l3 Ibschools.net

Lang Beach Unified School

Log In

2. Log in with the same username and password
that you use to log in to your computer.

3. Once logged in, click Applications and select eHelpDesk

4. Click Create New Ticket

5. For Location, hit the first letter of your site on your keyboard.

. Create Mew Ticket

For example, hit "W" to jump to Washington.

6. For Group, select Computer/Printer Problem

* Location :

*Group

* Category :
* Category Option @

* Assignment :

*Room Humber:

User Hame:

Wazhington Middle Schoc /v
Computer/Printer Problem -

1 Perzon -
M&aC -
Ticket Pool -
100

kimanderzon

Ibschools.net

Leovwg Beath Lewfied Schand Dstrct

m eHelpDesk (Employees On

GroupWise

LBUSD

i

NetMail (Students Qnly)

* Location : [Washington Middle Schos | ~ |
Wazshington Middle School - 622 - 4
Wi=bster Elementary - 459 -5
Whittier Elementary - 450 -3

* Category Option : Willard Elementary - 461 - 3

Wilzon High School - 856 -3

*Group :

* Category :

* Assignment :

OR... If you are having a login
issue, select Customer Needs

* Group : |Customer Needs
* Category : Changes
* Category Option : Access

7. Enter the equipment’s 6-digit inventory as Asset.

8. Describe the problem in detail in the Note area.

* Subject: iBook Keeps Craghing

CC : kimanderzon@lbzchoolz.net

BC:

Note: | apple Book Iny. 045025
| keep getting an error meszage that

LBUSD
PROPERTY

inv # 045025

Azszet:

045025

Model Hame/Number: Apple iBook G4

Novell Password: 123456

I try restarting and it deesn't help. The egr message happens 2-3 times a day.

computer needs to be restarted. | happens when 'm u=zing Word and PoweerPoint.

9. Type your school technology coordinator’'s e-mail address in the CC: area.

10. Click Save Changes

e Your ticket number will appear in the upper, left corner.

e If you want to check on the status of your ticket, make changes, or add
information to your ticket, follow steps 1-3, then click on your ticket.
Make sure you save your changes.

11/10/09. KimAnderson@Ibschools.net



